
Order Delivery Date User Guide
1 Installation
Note: Please take a backup of your all Magento files and database before 
installing or updating any extension.

Download the extension file:

1. Download the Attribute Importer extension .tar.gz file from synamen.com using  your
Synamen website account.

2. Extract the .tar.gz file which contains another .tar.gz files.

3. If you are using Magento 2.0.x then you need to extract synamen-delivery-date-m2-
2.0.x.zip file.
    If you are using Magento 2.1.x then you need to extract synamen-delivery-date-m2-
2.1.x.zip file.
    If you are using Magento 2.2.x then you need to extract synamen-delivery-date-m2-
2.2.x.zip file.

    If you are using Magento 2.3.x then you need to extract synamen-attribute-
importer-m2-2.3.x.zip file.

4. Copy the app folder and paste it into your magento ROOT directory.



5. Run upgrade command as specified : php bin/magento setup:upgrade

 6. Run compile command as specified : php bin/magento setup:di:compile

  7. Run deploy command as specified : php bin/magento setup:static-content:deploy -f

 8. Clear the cache either from the admin panel or command line php bin/magento 
cache:clean

  9. Now, Please go to Stores -> Configuration -> Synamen -> Delivery Date.

  10. Change/Set all other options as per your requirements and save settings



NOTE : Make sure the installation is done from under the FTP 
administrator account. Otherwise make sure to set 775 permissions to the 
store root directory after the extension is deployed.

Getting Started
A setup guide and general information to help you

This document covers the installation, set up, and use of this extension and provide answers 
and solutions to common problems and issues. We encourage you to read this document 
thoroughly if you are experiencing any difficulties.

Information

This extension does a perfect job of allocating the delivery resources. You get the delivery 
process planned, fast and easy. The Delivery Date extension for Magento 2 comes in handy 
here.The module allows you to display the next available delivery date and specify the time 
required for order processing. Additionally, your buyers get to choose when exactly they want 
the orders to be delivered, leave comments to the orders, and more.

Features

You can find these features below: 

For Customer:

• Pick up the expected delivery date and time on the checkout

• Leave additional information/note for the merchant in delivery comment

For Admin:

• Exclude specific day/time from the delivery date based on the availability

• Edit and add order delivery date to related documents (orders, shipments, email, etc.)



How To Use

 → In frontend, Our Magento 2 Order Delivery Date extension tells a different story. Buyers can 
pick a preferred date and time to receive orders at their convenience - right in the checkout. Also, 
they can add a special note in the comment to help merchants make the better shipment.

 → Except when your shipment is available 24 hours a day and 365 days a year, you can 
exclude any day from customers’ choosing: non-working days; holidays; peak days 
during sale seasons; etc. Here,we disable April 30th, 2019 - Vietnamese national 
holiday in the calendar.



→ Go to Stores >> Configuration >> Synamen >> Delivery Date ->Delivery Date available for 
all products – No  will display of save configuration.



How To Configure

 → In backend, Go to Stores >> Configuration >> Synamen >> Delivery Date will display of 
configuration.



Product Configuration:

The extension allows you to enable/disable the display of the estimated delivery info for each 
product separately. You can also configure the available delivery periods differently for every 
product as well. To configure this information for the products, go to the Delvery Options tab 
while editing the products.

 → Display Delivery Date - this setting displays the estimated delivery info on the product page 
Yes/No.



Orders Grid: 

 → The extension adds the "Delivery Date" columns to the Magento 2 orders grid to give you 
the possibility to see the chosen delivery date right from the orders grid:

 If you Create new order.→

Order View:

 → The delivery information is provided for any order. If the customer makes the order and fills 
the delivery date, time and comment information, it will be shown in the order information.





 If you Get shipment details in email include delivery date and comment→

Support

If you have any questions or requests, please contact us at info@synamen.com. We are very 
happy to assist you!
1. Website: https://synamen.com
2. Blog: https://synamen.com/blog
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